Dykema Gossett PLLC
4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
WWW.DYKEMA.COM

Tel: (612) 486-1900

Shannon M. Heim

Direct Dial: (612) 486-1586
Direct Fax: (855) 223-7059
Email: SHeim@dykema.com

July 1, 2014
Via ECFS

Ms. Marlene Dortch, Secretary
Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re:  FCC Form 481 - High-Cost Support Information and Low-Income Support Information
Pursuant to 47 C.F.R. 88 54.313(a)-(g) and 54.422(a)

Dear Secretary Dortch:

Pursuant to 47 C.F.R. 88 54.313(a)-(g) and 54.422(a) of the Federal Communication
Commission’s regulations, please find enclosed the FCC Form 481 for Cordova Wireless
Communications, Inc. This form was also filed at the Regulatory Commission of Alaska (RCA)
and USAC.

Please do not hesitate to contact me if you have any questions or | may be of any assistance.
Sincerely,

DYKEMA GOSSETTrLLC

W 1ein—
annon M. Heim

4000 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
Phone (612) 486-1586

Fax: (855) 223-7059

Email: sheim@dykema.com

SMHE/ebl
Enclosure



FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 619007
<015> Study Area Name CORDOVA WIRELESS COMMUNICATIONS, INC. - CL
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with questions about this data

Lisa Koker

<035>

Contact Telephone Number:

9074242300 ext.

Number of the person identified in data line <030>

<039>

Contact Email Address:

Email of the person identified in data line <030>

lisa@ctcak.coop

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210>
<300>

I <-- check box if no outages to report

Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

(complete attached worksheet)

(complete attached worksheet)

L ]

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510>

(check to indicate certification)

619007AK510.pdf

(attached descriptive document)

<600> Functionality in Emergency Situations

<610>

<700> Company Price Offerings (voice)

(check to indicate certification)

619007AK610.pdf

(attached descriptive document)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900>

<1000> Voice Services Rate Comparability

<1010>

Tribal Land Offerings (Y/N)?

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

619007AK1010.pdf

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>

<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I .

(attach descriptive document)

NN

(attach descriptive document)

[T RSNNNN
Z__TNNNNNN
| v | v
I |
[ TINNNNNN

DO

RN
NS
N ]

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 619007
<015>  Study Area Name CORDOVA WIRELESS COMMUNICATIONS, INC. - CL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Lisa Koker

<035> Contact Telephone Number - Number of person identified in data line <030> 9074242300 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 1lisaectcak.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CORDOVA WIRELESS COMMUNICATIONS, INC. - CL

Signature of Authorized Officer: CERTIFIED ONLINE Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ©Xt.

Study Area Code of Reporting Carrier: 619007 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12



Page 13

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 619007
<015> Study Area Name CORDOVA WIRELESS COMMUNICATIONS, INC. - CL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Lisa Koker

<035> Contact Telephone Number - Number of person identified in data line <030> 9074242300 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> lisa@ctcak.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: ~ ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext .

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Cordova Wireless Communications, LLC.

SAC 619007

Statement Regarding Compliance with Service Quality Standards and Consumer
Protection Rules

47 CFR 8§ 54.313(a)(5)

Form 481, Line 510

Cordova Wireless Communications, LLC (CWC) is a competitive local exchange
carrier operating in the state of Alaska, and is an eligible telecommunications
carrier (ETC) designated by the Regulatory Commission of Alaska (RCA). As
such, CWC is subject to the regulatory authority of the RCA and operates under the

relevant RCA rules (Alaska Administrative Code) and laws of the state of Alaska.

CWC is subject to the service quality standards and consumer protection rules
adopted by the RCA and that are applicable to wireless carriers in the state of
Alaska. These rules are contained in, but are not limited to, 3 AAC 53.450, as
adopted and enforced by the RCA.

CWC ensures compliance with all applicable service quality and consumer
protection rules through RCA enforcement, which entails the operation of an
effective customer complaint process and enforces the CTIA's Consumer Code for
Wireless Service. CWC, by rule, is required to respond to customer complaints and
other service quality-related inquiries from the RCA in a reasonable time frame.
CWC consistently meets or exceeds all RCA-adopted standards, and reports to this

effect via all required RCA processes.

Finally, CWC has established internal procedures to ensure compliance with the
Federal Communications Commission’s Customer Proprietary Network

Information (CPNI) rules that include, but are not limited to, periodic employee



training and maintenance of written company CPNI procedures. CWC certifies its
compliance with the Commission’s CPNI rules by making annual filings as
required in 47 CFR § 64.2009(e).



Cordova Wireless Communications, LLC
SAC 619007

Statement Regarding the Ability to Function in Emergency Situations

47 CFR §54.313(a)(6)

Form 481, Line 610

Cordova Wireless Communications, LLC (CWC) is a competitive local exchange carrier
operating in the state of Alaska, and is an eligible telecommunications carrier (ETC)
designated by the Regulatory Commission of Alaska (RCA). As such, CWC is subject to
the regulatory authority of the RCA and operates under the relevant RCA rules (Alaska

Administrative Code) and laws of the state of Alaska.

CWC is subject to RCA rules regarding the ability to remain functional in emergency
situations by (1) maintaining at least eight hours of backup power to ensure functionality
without local alternating current (AC) commercial power, (2) establishing the ability to
reroute traffic around damaged facilities and to manage traffic spikes resulting from
emergency situations, and (3) establishing procedures for employees to follow in an
emergency to prevent or minimize interruption or impairment of telecommunications

services.

CWC has generators capable of providing the required level of backup power, and they can
be deployed as necessary to CWC's switching and remote sites. CWC's network is capable of
rerouting traffic around damaged facilities, although this ability is not absolute and may be
limited in certain circumstances. However, CWC follows all industry standard practices in

ensuring its network remains functional during different types of emergency situations.



Cordova Wireless Communications, LLC
SAC 619007

Statement Regarding Voice Rate Comparability
47 C.F.R. § 54.313(a)(10)
Form 481, Line 1010

Cordova Wireless Communications, LLC (CWC) is a competitive local exchange
carrier operating in the state of Alaska, and is an eligible telecommunications
carrier (ETC) designated by the Regulatory Commission of Alaska (RCA). As
such, CWC is subject to the regulatory authority of the RCA and operates under

the relevant rules and laws of the state of Alaska.

CWC hereby certifies that the pricing of its voice services is no more than two
standard deviations above the national average urban rate for voice service, $46.96,
as specified in the March 20, 2014 Public Notice issued by the Wireline

Competition Bureau of the Federal Communications Commission.

CWC’s residential voice service rates, including state fees, are as follows.

Flat Monthly rate for Cordova is $21.83 for 250 local minutes
Flat Monthly rate for Yakutat is $ 21.83 for 250 local minutes



Cordova Wireless Communications, LLC.
SAC 619007

Statement Regarding Compliance with Tribal Engagement Rules
47 CFR §54.313(a)(9)
Form 481, Line 900

Cordova Wireless Communications, LLC (CWC) is a competitive local exchange carrier
operating in the state of Alaska, and is an eligible telecommunications carrier (ETC) designated
by the Regulatory Commission of Alaska (RCA). As such, CWC is subject to the regulatory
authority of the RCA and operates under the relevant RCA rules (Alaska Administrative Code)

and laws of the state of Alaska.

By Federal law passed by the United States Congress decades ago all of Alaska has been
deemed and recognized as Native Lands for decades. All of our members in our small service
area reside on native Lands. CWC does not discriminate in any way when serving the
community of Cordova and therefore treats all people equally and all customers and businesses
the same regardless of title, creed, religion, affiliation or needs. Each person in Cordova has
access to exactly the same services as every other person in Cordova and within our service
area. Our marketing efforts ensure that all businesses and individuals are well aware they can
purchase all data transport or Life Line and Link Up or wireless or hardline services same as

their neighbors.

To insinuate that CTC and CWC must somehow reach out in some unique and special
way to any special group or individual over another in a state that is considered by Federal law
to be 100% Tribal Lands is perplexing and insulting to say the least. We reach out to all the
Native people of our service area precisely as we would anyone else because we are all equal.
Frankly we do not even understand how these questions can legally be asked of Alaskan

providers. Doing so is the same as accusing all of us of practicing discrimination of some form.



The Tribal areas served by CWC are: Cordova, Alaska.

In accordance with our current business practices, and those in effect prior to the adoption
to the FCC’s Tribal Engagement rules, CWC along with their holding company, Cordova
Telephone Cooperative, Inc.(CTC) reached out to its Tribal villages on multiple occasions and
engaged or attempted to engage with the applicable Alaska Native Village officials regarding

the following topics:

(1) A needs assessment and deployment planning with a focus on Alaska Native Village anchor
institutions;

(2) Feasibility and sustainability planning;

(3) Marketing services in a culturally sensitive manner

(4) Rights of way processes, land use permitting, facilities siting, environmental and cultural
review

processes; and

(5) Compliance with Tribal business and licensing requirements.

CWC has lease agreements with it's holding company, Cordova Telephone Cooperative,
Inc. (CTC) See attached sample copy of Flag Pt. Lease agreement. Therefore CWC falls under
CTC's agreements with the native village associations. Also in 2012, CTC/CWC collaborated
with Casey Pape at the Native Village of Eyak to facilitate their Native Lands Expansion project
at no cost to them. See attached copy of emails.

CTC/CWC also worked with the Native Village of Eyak to install anometers at two of our
remote sites and ultimately donated all space and power expenses and continues to today. See
attached emails.

CWC has visited the offices of Alaska Native Village officials in efforts to assess service

needs and market its services in a culturally sensitive manner. See attached copy of emails.



---------- Forwarded message ----------

From: Cheryl Eleshansky <celeshansky@eyak-nsn.gov>
Date: Fri, Sep 27, 2013 at 3:34 PM

Subject: Recycling Cell Phones

To: cbradford@gci.com

Cc: jfarrell@cvtc.org, administrator@ctcak.net

Good Afternoon,

As part of my job with the Native Village of Eyak's Women's Project, | have researched
fundraising opportunities for our domestic violence and sexual assault program.

One of the fundraisers is "Recycling Cellphones". Through this project we would be collecting
used cell phones and sending them off for recycling. Once they are received we would then get
funds back.

We have been working collaboratively with Advocates, Law Enforcement and Medical personnel
to revive the Cordova SART (Sexual Assault Response Team).

I am asking to place the container in your facility to collect used cell phones to help us in this
endeavor. | would be the contact person and hope that you would be willing to help in this
fundraiser.

If your agency is willing to help I can drop off the collection box at anytime, just either email or
call me at your convenience.

Thank you in advance for your help and support in this project.
Cheryl Eleshansky

Victim's Assistance Coordinator

Cultural Specialist

Native Village of Eyak

110 Nicholoff Way

PO Box 1388

Cordova, AK 99574

(907) 424-7738 main office

(907) 424-2232 direct line
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EQUIPMENT, SPACE, LICENSE AND POWER AGREEMENT

CORDOVA WIRELESS COMMUNICATIONS, INC. and
CORDOVA TELEPHONE COOPERATIVE, INC.,

THIS EQUIPMENT, SPACE, LICENSE AND POWER AGREEMENT ("Agreement”) is
entered into by and between Cordova Telephone Cooperative, Inc., an Alaska corporation,
hereafter called "CTC", and Cordova Wireless Communications, Inc. an Alaska corporation,
hereafter called "CWC".

In accordance with the provisions herein contained, CTC hereby agrees to provide to CWC
equipment consisting of one (1) fully equipped cellular Plexsys base station and two (2) stick
cellular antennas (“Equipment”); and, electrical power (“Power”) at CTC’s communications
facility at Flag Point/ 27 Mile Copper River Highway, Cordova Alaska 99574 ("Facility”).

1. EQUIPMENT AND GRANT OF LICENSE. CTC grants to CWC an exclusive, personal
and non-transferable license, except as provided by Section 18, to use the “Equipment”, “Space”
and “Power” at the “Facility”. CTC reserves the right to disconnect “Equipment” from the site's
electrical power plant in the event of emergency equipment failure or power interruption.

2. PRIMARY TERM. This agreement shall commence on June 1, 2006, and shall run until
June 1, 2016, unless extended pursuant to the provisions of Paragraph 5 or unless terminated
earlier pursuant to the provisions of Paragraph 6.

3. CHARGES. Monthly recurring charges to be paid by CWC under this Agreement are:
Equipment, Space, License and Power: $1,200.00
Total Monthly Charges $1,200.00
Charges for any partial months shalil be prorated on the basis of a 30-day month. Monthly charges
are payable in advance by the first day of the month ("due date"). CWC shall send monthly
payments upon invoice to:
Cordova Telephone Cooperative, Inc.

PO Box 459
Cordova, AK 99574

or to such other address designated by CTC.
Any charges or any other payment due but not received by CTC within ten (10) days of due date

or the date an invoice for such charges is issued, whichever is later ("delinquent payment"), is
subject to a late charge of $50.00. The parties agree in advance that this late charge represents a



fair and reasonable estimate of the cost that CTC will incur by reason of late payment by CWC.
In addition, delinquent payments are subject to interest accrued from the due date at the highest
rate allowed by law. Should CWC fail to pay charges owed as required herein, then CWC will be
in default and CTC will have the right to terminate this Agreement in accordance with Paragraph
6 of this Agreement.

4,  ADJUSTMENTS TO CHARGES. Notwithstanding this provision, CTC may increase any
of the charges or the total monthly charge in Paragraph 3 upon ninety (90) days written notice to
CWC.

5. OPTION TO EXTEND. Subject to paragraph 6 here of, CTC agrees that CWC shall
have the option to extend this Agreement beyond the original term herein specified for one
additional five-year term. Unless CWC otherwise notifies CTC at least sixty (60) days prior to
the expiration of the primary term of this Agreement or any extension thereof, this Agreement
shall be extended automatically for an additional term. CWC shall notify CTC in writing in the
manner provided in Paragraph 19 of its intent not to exercise the option to extend this
Agreement. Upon agreement of the parties, this Agreement may be extended beyond the primary
term or any extension thereof on a month to month basis.

6. TERMINATION. Notwithstanding any other provision of this Agreement, either party may
terminate this Agreement with or without cause upon one-hundred twenty (120) days prior
written notice to the other, except that in the case of failure to pay charges owed on or before the
delinquent date, CTC shall only be required to give CWC thirty (30) days written notice of
termination. If CTC’s premises become unusable due to fire or other cause this Agreement will
be terminated. Tn the event of termination, any unused portion of prepaid charges, less any other
charges owed, shall be returned to CWC by CTC. This Agreement shall terminate upon the
expiration or termination of CTC's authority to use or occupy the “Facility”, if CTC decides to
terminate its operation at this site, or if this site is sold by CTC, unless such sale is made to its
parent, any of its subsidiaries or affiliates. This Agreement may be subject to the approval of the
grantors of any underlying leases or land use permits.

7. IMPROVEMENTS & MAINTENANCE. CTC is responsible for all improvements and
maintenance of “Equipment” and “Facility”.

8.  WARRANTY. CTC MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS TO
THE SUITABILITY OF THE EQUIPMENT SPACE FOR CWC'S INTENDED USE OR
PURPOSE AND EXPRESSLY DISCLAIMS ANY SUCH WARRANTY. CTC PROVIDES
THE EQUIPMENT SPACE AND POWER AND CWC ACCEPTS SUCH SPACE AND
POWER, AS IS.

9.  USE, PERMITS, COMPLIANCE. CWC covenants and agrees to use the “Space” only for
the operation of the “Equipment™. '

CWC shall obtain all necessary govermmental permits, licenses, and approvals needed for CWC’s
use of the “Equipment”. CTC shall fully cooperate with CWC by executing and joining in CWC
applications for governmental permits, licenses or approvals covering CWC use so long as CTC



is not adversely affected thereby. CWC shall reimburse CTC for any and all expenses attributable
to CTC’s cooperation. In addition, CTC specifically agrees to comply with all reasonable
conditions imposed by relevant jurisdictions on CWC use of the “Equipment” so long as CTC is
not adversely affected thereby.

CWC covenants and agrees to use said “Equipment” in accordance with all applicable federal,
state and local laws, regulations, ordinances and administrative and judicial orders and other
requirements, including rules established from time to time by CTC. CWC shall furnish CTC
with a copy of CWC's Federal Communications Commission (FCC) construction authorization
and any subsequent FCC license or license rencwal required to operate radio equipment at this
site prior to operating any such equipment.

10. ACCESS. CTC shall have the right to restrict “Equipment” access to CTC personnel only.
In any event, access to CTC's tower and communications buildings at all times shall be allowed
only in the company and under the supervision of assigned CTC personnel unless other written
arrangements are made with CTC.

CWC is responsible and liable for any damage done to CTC’s or other parties' equipment at the
“Facility™ that is caused by CWC, its agents or contractors.

CTC is under no obligation to clear snow from any areas at or approaching CTC's site for the
purposes of providing CWC access to the “Equipment”. CWC may clear or remove snow for
access purposes at its own cost and at its own risk with prior permission from CTC's site
supervisor.

11.  INTERFERENCE. CTC reserves the right to require CWC to cease all operations on
“Equipment” in the event that “Equipment” causes or appears {0 cause unacceptable interference
with CTC's or other communication systems. If radio frequency interference is experienced by
CTC-owned or any other radio communication equipment, regardless of its location, upon-or
during operation of “Equipment”, CWC agrees to eliminate immediately any interference
associated with the transmission and operation of “Equipment” upon oral or written notice by
CTC. Failing the prompt elimination of such interference, CWC shall discontinue its
“Equipment” operation upon oral or written notice by CTC until CTC, in its sole discretion, is
satisfied that any interference problems are resolved and until CTC expressly states that CWC
may resume “Equipment” operation. If CWC's operations are discontinued for thirty (30)
consecutive days or more, CTC agrees to rebate the prorated portion of rent to CWC. If such
discontinuance of CWC service causes CWC a loss of information or revenue in any manner,
CTC shall not be liable for such loss or any direct or indirect result of such loss.

As a general rule, CWC shall not be required to adjust its FCC and CTC-authorized operations
on the “Equipment” to eliminate interference problems encountered by any other operator whose
operations on the “Equipment” begins after those of CWC. Moreover, as a general rule,
interference problems caused by operations of a later lessee will be the responsibility of the later
lessee to resolve. These general rules do not apply, however, to situations where CTC's
equipment or operations (including those of CTC affiliates, subsidiaries, agents, customers,
partners, contractors or customers, whenever installed or initiated) are adversely affected by



CWC's operations or to any situation whatsoever which otherwise is determined by CTC, in its
sole discretion, to require adjustments to “Equipment” or operations in the “Equipment” Space
to solve interference problems.

CTC is under no obligation to adjust CTC or other equipment to solve radio frequency
interference problems associated with the use of “Equipment”. Upon CTC's wrilten request,
CWC shall install filtering devices on “Equipment” to reduce likelihood of radio interference
with other equipment.

12. INCOMPATIBILITY. If either CTC or CWC determines that its operations are
incompatible with the operations or plans of the other party, it may terminate this Agreement
subject to the terms of paragraph 6 of this Agreement, in which event CTC agrees to rebate to
CWC any unused portion of rent that may have been paid.

13. INDEMNIFICATION. CWC and its agents shall indemnify, defend and hold harmless
CTC, affiliates, subsidiaries, officers, directors and employees from any and all Hability to any
third party and from any loss, damage, expenses, claims or fees, incurred or suffered in
connection with any third party claim, including reasonable attorneys fees, arising out of or
related to:

(a) CWC or its agents’ use of the “Equipment “ or any part thereof or space adjacent thereto;
(b)  any and all actions or conduct of or on the part of CWC, its agents, contractors, licensees,
or mvitees;

(¢)  any bodily injury, including personal injury, or property damage occurring on or about
CTC's property resulting from CWC’s or its agents' equipment installation and operation;

(d)  any failure on the part of CWC or its agents to perform or comply with any covenant
required to be performed or complied with by CWC, including, but not limited to, all applicable
local, state and federal environmental laws, regulations, ordinances and administrative and
judicial orders and other requirements in every aspect relating to the use of the “Equipment”,
including, without limitation all such laws, ordinances, orders and requirements relating to the
generation, recycling, reuse, sale, storage, handling, transportation, release and disposal of any
hazardous, toxic or regulated materials or substances.

14.  RISK OF LOSS. CWC shall bear the risk of loss for any portion of CWC owned
equipment placed upon the premises by CWC in the event the equipment is damaged or
destroyed, in whole or in part.

15. LIMITATION OF LIABILITY. Neither party shall be liable for indirect, special,
consequential or incidental damages, including, without limitation, any damages for lost profits
or revenues. This limitation of liability shall not apply to any obligation or liability of CWC
referred to in the indemnification provisions (Paragraph 13) above.

16. TAXES. ASSESSMENTS AND FINES. CWC shall not be liable for payment of any real
property taxes or assessments that may be levied on the “Equipment”. In no event shall CWC be
held liable for taxes based on CTC's income or CTC for taxes based on CWC income.




17.  ASSIGNMENT OR SUBLETTING. Except to corporate parents, subsidiaries ot
affiliates, CWC shall not assign this Agreement or grant any interest in the “Equipment” without
prior written consent from CTC, which consent shall not be unreasonably withheld, and any such
assignment or grant without such approval is null and void.

18. NOTICES. Any notice by CTC to CWC will be served at P.O. Box 438, Cordova, Alaska
99574 or by FAX at (907) 424-2301, confirmed promptly in writing, and any notice by CWC to
CTC will be served on CTC at PO Box 459, Cordova, Alaska 99574 or by FAX (907) 424-2142,
confirmed promptly in writing.

19. AMENDMENT. This Agreement cannot be amended or modified except in writing signed
by both parties.

20. SEVERABILITY. If any term or provision of this Agreement be held invalid or
unenforceable, the remainder of this Agreement shall not be affected thereby and each term and
provision hereof shall be valid and enforced to the fullest extent permitted by law.

21.  WAIVER. No delay or omission by either party to exercise any right or power is to be
construed as a waiver.

22. GOVERNING LAW. This Agreement shall be construed in accordance with and governed
by the laws of the State of Alaska. Venue for any action under this Agreement shall be the Third
Judicial District at Cordova, Alaska.

23.  ATTORNEYS FEES. If either party to this Agreement initiates any legal proceeding to
construe or enforce any of the terms and conditions herein, or to obtain damages or relief
hereunder, then the prevailing party shall be entitled to its reasonable attorney's fees, expenses
and court costs incurred in connection with such legal proceedings.

24, DISPUTE RESOLUTION.

(@) The parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order, injunction, or specific
performance related to the purposes of this Agreement, or suit io compel compliance with this
dispute resolution process, the parties agree to use the following alternative dispute resolution
procedure as their sole remedy with respect to any controversy of claim arising out of or relating
to this Agreement or its breach.

(b) At the written request of a party, each party will appoint a knowledgeable, responsible
representative to meet and negotiate in good faith to resolve any dispute arising under this
Agreement. The parties intend that these negotiations be conducted by non-lawyer business
representatives. The location, format, frequency, duration and conclusion of these discussions
shall be left to the discretion of the representatives. Upon agreement, the representatives may use
other alternative dispute resolution procedures such as mediation to assist in the negotiations.
Discussions and correspondence among the representatives for the purposes of these negotiations
shall be treated as confidential information developed for purposes of settlement, exempt from
discovery and production, which shall not be admissible in the arbitration described below or in



any lawsuit without the concurrence of all parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so exempted
and may, if otherwise admissible, be admitted in evidence in the arbitration or lawsuit.

(c) If the negotiations do not resolve the dispute within sixty (60) days of the initial written
request, the dispute shall be submitted to binding arbitration by a single arbitrator in accordance
with the Commercial Arbitration Rules of the American Arbitration Association. A party may
demand such arbitration in accordance with the procedures set out in those rules. The arbitrator
shall control discovery. The arbitration hearing shall be commenced within sixty (60) days of the
demand for arbitration. The arbitration shall be held at a mutually agreed location. The arbitrator
shall control the scheduling so as to process the matter expeditiously. The parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written opinion within thirty
(30) days after then close of hearings. The time specified in this Paragraph may be extended upon
mutual agreement of the parties or by the arbitrator upon showing of good cause. Judgment upon
the award rendered by the arbitrator may be entered in any court having jurisdiction.

(d) Each party shall bear its own costs of these procedures, except that an Arbitrator in her sole
judgement, may apportion the costs in accordance with the arbitrator's award. A party seeking
discovery shall reimburse the responding party the costs of production of documents (to include
search time and reproduction costs). The parties shall equally split the fees of the arbitration and
the arbitrator.

25. NOESTATE OR PROPERTY INTEREST. The license(s) granted by this Agreement are
personal privileges allowing CWC to operate in the Equipment Space at the Facility. The
license(s) and the payments by CWC under this Agreement do not create or vest in CWC (or in
any other person) any leasehold estate, easement, ownership interest, or other property right or
interest of any nature in any part of the Facility.

26. ENTIRE AGREEMENT. This Agreement constitutes the entire agreement between the
parties with respect to the subject matter contained herein. There are no representations,
understandings or agreements that are not fully expressed in this Agreement.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement.

bate: (0 ~/ — O CORDOVA TELEPHONE COOPERATIVE, INC.
,94,/4/ i/a%
7

CORDOVA WIRELESS COMMUNICATIONS, INC.

Date: G’ /"f)é




APPENDIX 1

This Appendix 1 of Contract between Cordova Telephone Cooperative, Inc.
hereinafter referred to as "CTC", and Cordova Wireless Communications, Inc.,
hereinafter referred to as "CWC", covering Equipment, Space, License and Power
at CTC's communications facility at Flag Point/27 Mile Copper River Highway,
Cordova, AK, 995674 dated June 1, 2006, is hereby amended as follows:

It is Mutually Agreed that this contract is amended to include (1) 4 inch rack space
for digital equipment ("SPACE").

CORDOVA TELEPHONE COOPERATIVE, INC.
Y ;—) /\ ;.f . /
Attest: (4 ¢« / %1// '

Paul Kelly, General Manager/CEO

Date: /.7 - /3 ~f

CORDOVA WIRELESS COMMUNICATIONS, INC.

—_—

Attest: g

David Allison, Board President

Date: /2 ~-/%-©C




---------- Forwarded message ----------

From: Casey Pape <cpape@eyak-nsn.gov>

Date: Thu, Apr 25, 2013 at 9:36 AM

Subject: NVE and CTC collaboration on Wind Project_Cordova Times Atrticle
To: cathy@ctcak.net

Cc: lathycong@gmail.com

Morning Cathy,

Hope all is well. | cc'd your personal email as | wasn't sure if | used your correct CTC email address or
not? As we have spoken earlier, Paul has asked that CTC be acknowledged for their contributions to the
Cordova Wind Assessment project, sponsored by the DOE Tribal Energy Program.

If you have some time, perhaps we can get together and talk about putting something in the paper that
satisfies this requirement? | am free most days with this coming Friday being the only foreseeable
exception.

NVE is also trying to acknowledge [our] partnership via our news letter.
Thank you,

Casey Pape

Alternative Energy Coordinator
Native Village of Eyak

PO Box 1388

Cordova AK 99574

cpape@eyak-nsn.gov

(907)424-2234
Fax: 907-424-7739




---------- Forwarded message ----------
From: <emily@redzone.org>

Date: Tue, Aug 6, 2013 at 2:19 PM
Subject: Jpg of Eyak Language Workshop
To: Cathy Long <cathy@ctcak.coop>

Hi Cathy,

Please see the attached image of the scanner ad for the Eyak Culture Camp.
Thank you for putting this on the Cordova Facebook pages!

If you have any questions, please let me know.

Thanks!

Emily E. Stolarcyk
Program Manager

Eyak Preservation Council
PO Box 460

Cordova, AK 99574
907.424.5890
www.redzone.org




| Egak Languagc Workshop

Friday August 9, 2013
1:30 - 4:30pm
Cordova Library/Museum
Conference Room
~ All ages are welcome! IAXiishuh ~

Please join us for a fun afternoon workshop of instruction in
Eyak, Athabaskan Native language.

Eyak Speakers: Linguist & Professor Emeritus
Dr. Michael Krauss, Guillaume Leduey
and Eyak teaching specialist Roy Mitchell Iil,
will lead this open workshop in conjunction
with the Eyak Culture Camp.

FOR MORE INFO: EPC (907)424-5890 eyak@redzone.org



---------- Forwarded message ----------

From: Cathy Long <cathy@ctcak.coop>

Date: Fri, Aug 23, 2013 at 3:24 PM

Subject: Re: Wild & Scenic Info for CDV Facebook
To: emily@redzone.org

I put it up on the biggest page | manage yesterday (Cordova Alaska) but I can put it on
the Cordova Buzz and Cordova Classifieds and Cordova Chamber pages today.

Cathy Long

Marketing & Public Relations Director
Cordova Telephone Cooperative

Cordova Wireless Communications
www.ctcak.net e 907-424-2300

AOQQIESOD
[E Let's Connect! ]

é Save ink cartridges from going extinct! Don't print this email!

On Fri, Aug 23, 2013 at 3:19 PM, <emily@redzone.org> wrote:
HI!

Would you please put this up on the CDV facebook pages you manage? You don't have to
use the attachment if you don't want to but it has all the info on there...and please mention
the music at the after party!

See you soon!!

Emily E. Stolarcyk
Program Manager

Eyak Preservation Council
PO Box 460

Cordova, AK 99574
907.424.5890
www.redzone.org




siic WIlIJ & SGEN": Elflshgwm

74 " evemng of adventure
Gl ew envirunmemlﬁlﬁ?

EYAK

PRESERVATION
COUNCIL

FRIDAY
AUGUST 23
2013

DOORS 6:30
FILMS 7PM

(come anyfime!)

CORDOVA
JR/SR.
HIGH SCHOOL
GYMNASIUM

EYAK

PRESERVATION
COUNCIL

an exciting evening of adventure
and new outdoor & educational
filmsin Cordova

* LIVE MUSIC
* RAFFLE PRIZES & GIVEAWAYS

* AFTER PARTY AT THE
RELUGTANT FISHERMAN!

$810812, Kids 10 & Under FREE

For tickets & more info:
www.redzone.org

(907) 424-5890 or visit us at:
410 Main Street, Cordova

AC Value Center el

Copper Valley Wireless Lynden Transport
60 North Café Net Loft Handicrafts
Laura's Liguor Shoppe Anonymous
LFS Marine Supplies Wilson Construction
Nichols Back Door Store Ocean Beauty Seafoods
First National Bank of Alaska  Powder House
Copper River/PWS Marketing Assoc.

Raffle / Prizes - MC’d by Kat of the Super Saturated Sugar Strings - Music / Banjo Rion Schmidt & Katy



